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: 11l GESCOM KALAE
; [;;;:A;Ns OF CONSUMER INTERACTION MEETING HELD ON 18WCSD HLEEECOM KALABUARG
T OFFICIAL'S PRESENT IN THE MEETING
| Name Designation Sub-divison/Unit
[Svi.Vishwanath Reddy ALE(Ele) CSD-MI
Sri.Pramod AAQ CSD-111
Sri.Praveen AE(Ele) Section Officer Unit No.07
Sri.Lakhansingh AE(Ele) Section Officer Unit No.08
Sri.Sharanappa AE(Ele) Section Officer Unit No.12
Md.Ateeque AE(Ele) Section Officer Unit.No.17
Khaja Hussain JE(Ele)/JTA CSD-H|

18.03.2023(Saturday]) to
Proceedings of the Consumer Interaction Meeting held in the premises of CSD-3 on Dated
solve the issues of consumer coming under CSD-II] office, GESCOM Kalaburgi.

; i welcomed all the Officers
At the outset the Asst.Executive Engineer(Ele), 0&M City Sub Division-3 GESCOM ,Kalaburgi
and Consumers for the meeting & Reviewed in detail.

The Following Issues of the Consumer were discussed & resolved.
v Nature of Remarks
SLNo. Unit.No. |Name of the Consumer| A/cId/R.R.No. Complaint
: o AEE(Ele) solved the same by
Abid S/0 Janimiyan 496831868 | DigitProblem |, . ging the digit in portal.
Broutgh the FR and correct
Mohd.Kamaluddin 0194681400 DoorLock  |the bill, and served the bill to
e consumer
Broutgh the FR and
corrected the bill, and
Ayesha Batool 3518491000 R&R served the bill to
consumer,.and resolved the
Ssame
|Instructed to AAQ, to
collecte Spot inspection
2060186353 Net Consumption report of the installation and
Shamshad Begum Cijmcell the bill, generate the
bill with Correct FR and
AN \L\ issued the bil]
“““““ - \\J
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SLNo. Unit.No. |Name of the Consumer| A/CId/R.R.No. Nature of Remarks
Complaint
_ lverified the bill and issued
5 Unit-8 Bibi Fathima 1688655789 Abnormal Bill ¢ AEE(Ele) LT Rating
Issued for Meter Testing

i
Ab 1Bl Verified the bill and issued 3;_;%
6 Unit-7 Shamim Bhanu 4047964527 “l"rmad W N etter to AEE(Ele) LT Rating ii
ssue for Meter Testing g;;
b
{
Issued the bill by collecting %5
7 Unit-17 Md.Mishbaan 5193647035 Bill Notissued |the Correct FR from the the i
Field *é
j

Broutgh the FR and correct

8 Unit-12 Ismail S/o Abdul 4592834415 Door Lock the bill, and served the bill to
consumer
The Officers present accepted to solve the issues within stipulated time as per the complaint raised by consumers.
The Meeting was concluded at 01:30PM
faithfully

Assistant Executive Engi eer'(Ele]
0&M City Sub-Divisign-Iii
GESCOM Kalaburagi

Copy submitted for kind information:

« The Chief Engineer (Electy) Corporate planning, GESCOM Kalaburagi.
« The Superintending Engineer (Ele) 0&M Circle GESCOM Kalaburagi.

« The Executive Engineeer(Ele) 0&M City Division GESCOM Kalaburagi.
MF/0C
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5 Tmﬂf’ No:9480840005

Office of the,
E-Mail:acecsdd@gmail.com Sl ) -
e Asst. Executive Engineer (Ele),
0 & M CSD-1V, GESCOM,
P \ Kalaburgi.
Nar AEE/A Eﬁfz(j*1‘~);’(17§§ff)~iV/(fj?!b,/fZ('}lzfz«Zi%gﬁgg»-«g?[jate: X /{ ( f E}/ﬂ»w
Encl: s '
| OFFICIAL’S PRESENT IN THE MEETING IR
‘ Name f Designation Sub-Division/Unit
| Sri.Ajim Pasha AEE CSD-1V
' Sri.Pavan Kumar AAO CSD-1v
| Sri. Sandesh K.T. AE(T) CSD-1v
Sr‘irS:dramappa ' AE(Ele) Sect um Officer Unit-06
Sri.Bapugouda AE(Ele) Sr ctinn Officer Unit-16
| Sri.Bhushankumar AE(Ele) Section Officer Unit-13
Sri. Srinivas AE(Ele) Section Officer Unit-14 ,
| Sri.Abdulwasim | AE(Ele) Section Officer Unit-15

Proceedings of the Consumer Interiction Meeting held in the premises of O&M City Sub
. 63:30 PM to 05:30 PM 10 solve the issues

Division- IV on Dated. 18-03-2023 (4 dnrday}
of consumer coming under CSD-1V off foe, GESCOM, Kalaburagi.

At the outset the Asst. Executive Engineer {Ele). O&M City Sub Division- 1V, GESCOM.
Kalaburagi welcomed all the Officers and (/{;ma:umus for the meeting & Reviewed In detail,

| Fhe Following fssues f;iii Consumer were discussed & resolved,

USIN | Unit | Name of the Aje 1d/ RR No./ Nature of Remark

o, § No. | Consumer _Maobile No. Complaint : |
! | ! : 1 . : | Instructed 1o Test |
Lol f Unit | Sris Prabhakar - 109599 Enquiry about | Meter for further
’ 06 (M.MNo, 974115621 H) bill. neediul correct

; | ' - . action.

§' The installation

} | | has been

g | Sri. FAKEER : disconnected

;" - Unit § AHMED S/O 6348059542 (LT-3) the Resolved
j02 0 -06 Z HYDER 5AB (M.No, 7760237340) consumer made |

| i L the payment

{ E , i ... . hence requested

! fo , to reconnect the

| | . : same. .




Meeting wvas concluded at 05:30 P

A Sumrmt mdmé’f rwzneez{l‘lﬁe} O&?‘fi
3. The Executive Engineer(Ele) O&M City B

Kala bu ragi. * -
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GULBARGA ELECTRICITY SUPPLY COMPANY LIMITED
(Wholly Owned by Govt. of Karnataka)

Office of the,
Asst-Executive Engineer El
0O&M Sub-Division,Aland
Pin Code.585 102.

Phone No :( 08477) 202844
E-mail: necaland@email.com

<

No. AEE/AE(T)/ALD/2022-23/ 306 3 -6 4 Date: 2\ -02-2023%

Enclosed: CIM Proceeding

To,
The Executive Engineer (Ele)

O&M Division ~I
GESCOM
KALBURGI

Sub: Submission of Consumer interaction meeting proceeding
conducted on 11.03.2023 - Reg.

k%
Adverting to the above, I would like to state that, the Consumer
interaction conducted on dated 11.03.2023 at 11:00 AM at Sukrawadi

Village Tadakal Section of Aland sub-division.
[ 'am here with enclosing the details of meeting proceedings and are

as follows.
1. The meeting proceedings

2. The photo copies

3. The attendance
This is for your kind and further needful action.

Your’s Faithfully.,

A tE g
o & DAsioh . Alay @
W’W m &JL «k\f \) :

Copy Submitted for kind information to:
The Superintending Engineer Ele, O&M Circle GESW%@aﬁ%urg

OC/MF
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Gulbarga Electicity Supply Company Limited
Cell No:9480844703 . Office of the

E mail: seechowdaput ®gmail.com Asst Executive Engineer{Ele)

Ench O&M,Sub Division, GESCOM
Chovidzpur .

NO:AEE/AE(T)/CHP/2022-23/ 302\;,33 Date : ‘i_lag 67 el

To

The Executive Engineer (Ele)
O&M Rural division-1
GESCOM,Kalaburgi
Sir,
Sub : Submission of Jana Spandana Meeting proceedings
conducted on 15.03.2023

Adervrting the above, | would like to state that the Jana
Spandhana Sabhe conducted on dated 15.03.2023at 11:00AM at

Chowdapur sub Division
I am here with enclosing the details of meeting proceeding and
are as follows:-
1) The meeting proceeding
2) The photo copies
3) The attendance
)

4) Paper Notification.
This for your kind and further needful action.

Your faithfully

—Y
Asst Executitfz Engineer(Ele)
0O&M,Sub Division, GESCOM

Chowdapur.

Copy submitted for kind information to:

1) The superintending Engineer Ele,0&M Circle GESCOM Kalaburgi.
2) MJF
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GULBARGA ELECTRICITY

SUPPLY COMPANY LIMITED
B

Assistant Executive Engineer (EI),
0&M Sub-Division, GESCOM

Office: 08474-204494
Mobile: 94484 82179
~ml: aceshahabad@ 031

¥
by

No: ABE/O&M/SBD/AE-T/2022-23 /4 Q8 ~ 19 Date: - Fo § WAR 2073

Procceding of the Consumer gricvances mecting held under the chairmanship of
the AEE GESCOM on 18/3/2023 at 3:00 PM at Sub-Division, GESCOM Shahabad.

Assistant Exccutive Engineer (Elec) welcomed all the officers/employees/Consumers for the meeting and
the following subject of Consumer grievances were discussed in detail as noted below and drawn the proceeding
at the same.

The Following Consumer Attended

1. Sri Salman Raj S/o Channatur R/o Nalwar

2. Sri Venkatesh S/o BilBhim Kusale R/o Shahabad
3. Sri Sanganna Gouda R/o Ingalgi

4. Sri Hari /0 Namdev R/o Sannathi

Consumer Grievances.
1) Sri Salman Raj S/o Channatur R/o Nalwar Complaint for, more bill is coming of Installation

so he requested to give the correct bill of the meter.
A. Assistant Executive Engineer {El) has directed to Assistant Account Officer Shahabad to attend the Complaint.

2) Sri Venkatesh S/o BilBhim Kusale R/o Shahabad Complaint for, more bill is coming of Installation

so he requested to give the correct bill of the meter.
A Assistant Executive Engineer (El) has directed to Assistant Account Officer Shahabad to attend the Complaint.

3) Sri Sanganna Gouda R/o Ingalgi Complaint for, more bill is coming of Installation
so he requested to give the correct bill of the meter.
A. Assistant Executive Engineer (El) has directed to Assistant Account Officer Shahabad to attend the Complaint.
4) Sri Hari /0 Namdev R/o Sannathi complaint for, it is not accepting Aadhar Card No., Ration Card No.
while he is updating in the Amruth Jyoti Yojana Software.
A Assistant Executive Engineer (El) has directed to Nalwar Urban Section Officer to attend the
Complaint.
The meeting is concluded at 5:30 pm.

Ass{stant Kxccutive Engincer (EI),
0& iyision; GESCOM

Shahabad

Copv: Submitted for kind information to ’

I The Executive Engineer (Ele) O&M Division-11 GESCOM Kalaburgi.

2 Concerned Section Officer, O&M Section, GESCOM Nalwar Urban/ and Assistant Account Officer, o&M
Section, GESCOM Shahabad

3. O/C.
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